
Welcome to our Spring newsletter. 
We are delighted to share a new 
look with you and a new name for 
our newsletters  ‘Emaye’  which 
means Mother in Amharic, and is 
the name Hamlin patients and staff 
used for Dr Catherine Hamlin. 
This term of endearment reflects 
the importance of Dr Hamlin in the 
lives of so many and we are pleased 
to honour her life of caring and 
compassion.
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In this edition we update you on how our hospitals in Ethiopia have 
been doing during the pandemic and profile the work of some of our 
staff and volunteers including Hamlin Fistula UK trustee and midwife 
Alison Murray and Hamlin Fistula Ethiopia CEO, Tesfaye Mamo. We 
tell you all about Banchiw from Northern Ethiopia and her journey 
from obstetric fistula injury to recovery and we share news of the 
vital work of Hamlin midwives in rural Ethiopia. 

None of this work would be possible without our amazing supporters 
and we hope you enjoy reading about how your generosity and 
kindness is helping women across Ethiopia. Thank you for your 
continued support. 
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Stepping into Spring
Progress Across Hamlin Hospitals 

When the Covid-19 pandemic hit Ethiopia in early 2020 Hamlin 
Fistula Ethiopia immediately took action to protect staff and 
patients, whilst continuing to operate vital services. Hamlin’s 
senior team used World Health Organisation guidelines to ensure 
that all Hamlin hospitals and health centres were safe to work 
and be treated in. 

Hamlin Fistula UK trustee Alison Murray is 
a Midwifery Matron at Liverpool Women’s 
Hospital where each year more than 8000 
women have their babies.  Alison first 
became involved with Hamlin following a trip 
with other health professionals to Ethiopia 
in 2014. Having the opportunity to meet Dr 
Catherine Hamlin, she was inspired by her 
leadership and the compassion displayed by 
the team at the Addis Ababa Fistula Hospital. 
In particular, Alison told us how impressed 
she was with the holisitic model of care 
Hamlin had developed. 

On returning to the UK, Alison began to increase 
awareness of Hamlin’s work by giving talks to 
community groups in the North West and set 

Meet Hamlin Fistula UK trustee Alison Murray

herself the ambitious task of raising enough money to fund a rural midwifery clinic for 
a period of one year. This culminated in a return visit to Ethiopia in 2015 to take part in 
the Great Ethiopian Run, raising an impressive £5,800.

Alison joined the Hamlin UK board in 2019.  She told us, “I feel privileged to be given 
the opportunity to contribute to a charity which makes a real difference to women in 
Ethiopia. Each year on 5 May we celebrate International Day of the Midwife across the 
globe. This year the theme will be about investing in midwives. For Ethiopia this means 
moving a step closer to Catherine’s vision of having a midwife in every village.” 

You will have noticed by now that Hamlin UK 
has a new CEO! We were delighted to welcome 
Helen Marriott to lead the organisation in 
Autumn 2020, when we said goodbye to 
Laurence Parkes who retired after a dedicated 
19 years as our Chief Officer.

Laurence did a sterling job, ensuring that 
everything at Hamlin UK ran smoothly. Many of 
you will have talked with him on the phone and 
he paid several visits to Ethiopia over the years, 
meeting Dr Catherine Hamlin and the Ethiopian 
team in Addis Ababa and at Yirgalem many times. 

To mark the occasion, we presented Laurence with a beautiful print of a fistula patient, 
created by Sarah Hamlin, Catherine’s grand-daughter. We wish Laurence many happy 
years of retirement.  

For a short time, Hamlin’s 
regional fistula hospitals were 
put into hibernation, with 
patients being transferred to 
Addis Ababa for treatment. 
This ended in September 2020 
when regional hospitals were 
re-opened and the patient 
identification programme re-
started. Since then, patient 
numbers have begun to 
recover. This Spring we have 
seen excellent progress across 
Hamlin hospitals and service 
delivery is nearing a return to 
pre-pandemic levels. 

Hamlin has effective monitoring 
systems in place to enable our 
teams to react quickly when 
changes are needed, and to see 
how we are performing against 
our targets. The charts to the 
right highlight the progress 
made across Hamlin hospitals 
since July 2020, showing how 
many surgeries the hospitals 
performed each month and the 
types of surgery undertaken.  



Banchiw’s story
Two things made Banchiw’s fistula unusual: 
firstly, that she suffered it during her fifth 
labour and secondly, she knew what it was. 
The majority of women who come to Hamlin 
for surgery have sustained an obstetric 
fistula while having their first child – and 
as a result many of them do not know what 
has happened to them when they leak urine 
uncontrollably after suffering a devastating 
stillbirth. 

However, Banchiw was 32 when she went 
into labour for the fifth time. Two of her 
babies had died young and she was hoping 
to add a third child to her family. 

 Whilst her pregnancy went smoothly, when the time came to deliver, sadly 
after two days in labour she gave birth to a stillborn child. In the days after 
the birth, she realised she was incontinent and, in her devastation, recalled 
another woman in her village who had suffered from a fistula caused by 
protracted labour. However, she did not know what to do to end her suffering 
so she waited and hoped that she would get better in time, not even telling her 
family what she was going through. Finally, after three months, she found the 
courage to speak up about her condition and her family decided to take action.

Banchiw lives in a small village in Ethiopia’s Amhara region, a long way from 
any major towns so it took a lot of effort for her to reach Hamlin’s Bahir Dar 
regional hospital, where she knew the other woman in her village had been 
treated. She received a warm welcome at the hospital, where her condition 
was assessed, she received counselling, was provided with nutritious food and 
prepared for surgery.  In all, it took just a month for the staff at the hospital 
to help Banchiw regain her health and dignity and return home with her fistula 
repaired completely. 

Our highly-trained midwives are 
playing a key role in eradicating 
fistula in Ethiopia by preventing 
childbirth injuries from happening. 
After a four-year degree course at 
the Hamlin College of Midwives 
in Addis Ababa, Hamlin midwives 
are committed to returning to 
their home regions to serve at 
community health centres for at 
least four years and most continue 
beyond this time. This ensures 
they understand the culture and 
speak the local language (there 
are 80 languages in Ethiopia).
   
Mahilet, pictured, is originally from 
Gorre, a small town around 700km 
from Addis Ababa in the west of the 
country. It is not far from Hamlin’s 
Metu regional fistula hospital and 
close to the village of Sibbo, which has 
a health centre where Mahilet began 
her career as a qualified midwife.

When Mahilet arrived at Sibbo with 
her colleague Saron, also Hamlin-
trained, there were no qualified 
midwives at the clinic and fewer than 
six deliveries per month. Now, after 
three years’ service from Mahilet 
and Saron, the delivery rate at the 

Hamlin 
midwives 
making a 
difference

“Hamlin brightened my 
darkened life, curing my 
unthinkable injury and giving me 
this awesome daughter. I have to 
thank everybody here for what 
they are doing for poor women 
like myself for free.” 

Banchiw was advised that if she 
ever became pregnant again she 
would need to return to have a 
safe caesarean section. And three 
years later Hamlin was delighted to 
welcome her back to Bahir Dar to 
have her third child, a baby girl.

health centre is 51 babies per month 
and the number of women visiting for 
ante- and post-natal health care has 
increased hugely.  

Since these two Hamlin midwives 
joined the clinic three and half years 
ago, they have attended more than 
1,000 deliveries. In doing so they have 
been able to save many women with 
complications during their labour who 
may otherwise have suffered from an 
obstetric fistula or even died. Sibbo 
is a great example of how Hamlin’s 
support for rural health centres has 
changed the landscape of health 
care for thousands of people living in 
remote areas. 

“I am proud of being a 
Hamlin midwife. The world 
class professional skills I 
learned at the college enable 
me and my friends to gain trust 
from our own community and 
we are making a difference at 
the clinic.” 



Donate today and help us eradicate fistula. 
Forever.
We rely on the support of generous donors to continue our vital prevention, 
treatment and rehabilitation services. You can support women in Ethiopia by:

•	� making a credit or debit card donation online at hamlinfistulauk.org/donate

•	� setting up a monthly gift via Direct Debit at hamlinfistulauk.org/donate

•	 calling us on 0121 559 3999 to make a donation over the phone 

•	 sending a cheque using the form overleaf

•	� donating via your CAF account or by bank transfer 
	 (please contact us for further details)

•	 leaving a gift in your will (please contact us for further details).

Tesfaye Mamo brings an impressive 
twenty years of experience in 
government and non-government 
organisations to the role of CEO at 
Hamlin Fistula Ethiopia which he 
has held since 2019. 

He has previously worked for the Red 
Cross, Addis Ababa University School of 
Medicine and as Managing Director of 
Ethiopia’s largest referral hospital, the  
Black Lion. He is  a founding trustee of 
Together,  a  charity  that  works for  the  social 
inclusion of people in Ethiopia affected by 
visual impairment and has spent time in 
London, gaining a postgraduate degree 
in Transformational Leadership from 
the University of Greenwich to go with a 
second postgraduate degree from Addis 
Ababa University. 

Tesfaye is a true local to Hamlin, born 
and brought up in Addis Ababa and he 
is married with three children: one a 
graduate, one still at university and the 
youngest at school in the city. In the little 
spare time he has Tesfaye is an avid 
supporter of Liverpool football club and 
plays himself when he can!

Having joined Hamlin Fistula Ethiopia as 
Deputy CEO in 2018, Tesfaye was promoted 
to CEO a year later. Dr. Catherine Hamlin 
was an inspiration and mentor for Tesfaye 
and, following her death a year ago, he is 
working to cement her legacy by ensuring 

The colourful blankets that hundreds of our UK 
supporters have knitted over the years have become an 
important symbol of the care that women receive when 
they are treated in a Hamlin hospital. We are enormously 
grateful for all the work that has gone into them. Due 
to the Covid-19 pandemic we have not been able to send 
blankets to Ethiopia during the last nine months or so. 
Luckily, Hamlin Fistula Ethiopia has enough  in stock for 

at least the next twelve months and therefore we will not be sending any more 
blankets to Ethiopia until the end of this year. 

In the meantime, knitters throughout the UK have been kindly holding blankets ready 
to send to us. Our plan is to collect as many of these in as possible during a designated 
week in September. Because of limited storage space and staff and volunteer 
availability, we may need to cap the number we can accept during that time. If you 
are currently storing blankets please email us at info@hamlinfistulauk.org with your 
name, contact details and the approximate number of blankets you have. We will then 
be in touch with information about when to send them to us. 

Thank you for your understanding 
and for all your amazing knitting efforts!

the Hamlin Model of Care is completely 
embedded in all of the organisation’s work. 
 
Tesfaye has led recent changes to support 
the organisation’s development including 
creating a new management structure, 
putting an emphasis on areas of work such 
as: 

•	� Identifying women in need in remote 
communities: In partnership with 
the United Nations Population Fund 
(UNFPA), a three-year programme 
began in early 2020 to identify the 
many women in remote areas who 
are suffering from fistulas and have 
not yet been treated, to ensure they 
receive the support they need. 

•	� Carrying out research: The hospital 
has over 60 years of data on fistula 
surgery and treatment and the 
organisation is committed to using 
this, and the expert knowledge of its 
specialist team of surgeons, to find 
even more effective methods of fistula 
treatment and contribute to the global 
fight to end fistula.

Tesfaye feels privileged to be part of the 
work pioneered by Drs Catherine and Reg 
Hamlin and considers his role as CEO to 
be a unique opportunity to contribute to 
the wellbeing of humanity: “Hamlin’s work 
demands not only your mind but, even 
more, your heart,” he told us.

Tesfaye Mamo Chief Executive Officer, Hamlin Fistula Ethiopia

Blankets, blankets, blankets...Hamlin 
Health 
Heroes 

Thank youHamlin Fistula UK is dedicated to the treatment and prevention 
of childbirth injuries in Ethiopia. We believe in a world without 
maternal death, birth injuries or obstetric fistula and support 
Hamlin Fistula Ethiopia to work towards this vision. 
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Please enclose a cheque made payable to Hamlin Fistula UK and send it to:

Hamlin Fistula UK, 4 Parade Buildings, Nimmings Road, Birmingham, B62 9JJ

Name

Address

Telephone/Mobile

If you are a UK taxpayer we can claim an extra 25p in Gift Aid for every £1 you donate. 

Please let us know if you wish to cancel this declaration, change your name or home 
address or no longer pay sufficient tax on your income. 

We would like to keep you up to date with our work including the latest news from 
our programmes in Ethiopia, ways to get involved and how your support is making a 
difference. Please indicate below if/how you would like to hear from us. 

I want to Gift Aid my donation and any donations I make in the future or 
have made in the past 4 years to Hamlin Fistula UK. I am a UK taxpayer and 
understand that if I pay less Income Tax and/or Capital Gains Tax in the 
current tax year than the amount of Gift Aid claimed on all my donations it 
is my responsibility to pay any difference.

Postcode

Email

Hamlin Fistula UK, 
4 Parade Buildings, 
Nimmings Road, 
Birmingham, B62 9JJ
Charity Number 1153053

hamlinfistulauk.org

                                            POST               EMAIL               PHONE             TEXT               NO THANK YOU

Hamlin Fistula UK is a registered company limited by guarantee (Company No. 08457433)

Yes, I want to help eradicate fistula by donating:     

Other

We promise never to share your details with other organisations for marketing purposes. We store your 
data in accordance with our Privacy Policy, available on our website at hamlinfistulauk.org/privacy-policy. 

You can update your contact preferences at any time by 
emailing info@hamlinfistulauk.org or calling 0121 559 3999


